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Privacy Notice for EBID Corporate website

Introduction

ECOWAS Bank for Investment and Development (EBID) is committed to protecting
the privacy and security of personal data entrusted to us.

This Privacy Notice explainshow we collect, use,disclose, store,and protect personal
data obtained through our corporate website and related digital channels.

This notice applies to visitors to our website, prospective clients, corporate
customers, vendors, partners, and other individuals whose personal data we
process through our online platforms.

Personal Data We Collect

We may collect and process the following categories of personal data:

a. Information You Provide b. Information Collected

Voluntarily Automatically

«  Full name When you visit our website, we

« Email address may automatically collect:

+ Phone number

« Organization name and role - IP address

- Enquiries, feedback, or - Browser type and version
messages submitted via - Device information
contact forms - Pages visited and time

« Subscription details for spent on the website
newsletters or updates « Referring URLs

This information is collected
through cookies and similar
technologies.
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Purpose of Processing Personal Data
We process personal data for the following purposes:

« To respond to enquiries and requests

« To provide information about our products, services, and activities
- To improve website functionality, security, and user experience

-  To comply with legal, regulatory, and supervisory obligations

« To prevent fraud, cyber threats, and unauthorized access

- For internal analytics and reporting

Legal Basis for Processing

Depending on the applicable data protection laws, we process personal data on
one or more of the following legal bases:

« Consent provided by the data subject

- Performance of a contract or pre-contractual steps

- Compliance with legal or regulatory obligations

- Legitimate interests of the Bank, provided such interests do not override
data-subject rights

Cookies and Tracking Technologies

Our website uses cookies and similar technologies to enhance user experience
and analyze website performance. Cookies may be:

- Essential cookies (necessary for website functionality)
« Analytics cookies (to understand website usage patterns)

You may manage or disable cookies through your browser settings. Please note
that disabling cookies may affect website functionality.

Data Sharing and Disclosure

We do not sell personal data. However, we may share personal data with:

« Authorized service providers and technology partners

- Regulatory authorities, law enforcement, or courts where required by law

- Professional advisers (e.g., auditors, legal advisers)

All third parties are required to implement appropriate data protection and
confidentiality measures.
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International Data Transfers

When personal data is transferred outside your country of residence, we ensure
that such transfers are subject to appropriate safeguards in line with applicable
data protection laws.

Data Retention

We retain personal data only for as long as necessary to fulfill the purposes
outlined in this Privacy Notice, or as required by applicable laws, regulations,
and internal policies.

Data Security

We implement appropriate technical and organizational security measures to
protect personal data against unauthorized access, loss, misuse, alteration, or
disclosure. These measures include access controls, encryption, secure systems,
and staff confidentiality obligations.

Your Data Protection Rights
Subject to applicable law, you may have the right to:

- Access your personal data

- Request correction of inaccurate or incomplete data

- Request deletion of your personal data

- Object to or restrict processing

- Withdraw consent at any time (where processing is based on consent)

«  You may lodge a complaint with a relevant data protection authority when
necessary

Links to Third-Party Websites

Our website may contain links to third-party websites. We are not responsible
for the privacy practices or content of such websites. We encourage users to
review the privacy notices of any external sites they visit.

Updates to This Privacy Notice

We may update this Privacy Notice from time to time to reflect changes in legal
requirements, technology, or our data-processing practices.

Contact Us

If you have any questions, concerns, or requests regarding this

Privacy Notice or our data-processing practices, please contact:

Data Protection Officer

Address: ECOWAS Bank for Investment and Development (EBID)
128, boulevard du 13 Janvier, Lomég, Togo

Email: dpo@bidc-ebid.org

Phone: +(228) 22 21 68 64




